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Importer & Dealer Sector - Overview

Management of vehicle repair and service 
processes requires professional knowledge 
and diversified information. It must be 
handled skillfully and with care, in order to 
prevent mistakes. Proficient workflow 
management and reliable information are 
essential in reducing repair time and 
minimizing operating costs, increase 
profit.



Where precision and innovation meet

Importer & Dealer Sector 

In a competitive arena, where time is money Auto3P provide 

the Solution:

 Reducing repair time and minimizing operating costs

 Error preventing in identification of parts

 Provide repair offers with reliable information

 Workflow management in repair process 

 Standard of service and prices

 B2B – marketing OE parts for independent garage.

 Increase business and profit
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 Direct connection to main Business players (Insurers, Fleets)

 Immediate and accurate repair offer and cost estimation (5 min)

 OE parts  Catalog fast and accurate identification. 

 Labor time and paint tariff  - Automatic calculation.

 Trade system - make your parts order by second.

 Trade system - we will create for you your local market arena.

 Full computerize of All client agreement.

 Overall management view for the Importer on it’s 
branches/dealers, full statistic report.

Auto3P Solutions

On-line solution for cost estimation of repair damages, 
maintenances services will allow your company benefit from:
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Solutions - Horizon 

 Horizon - Online handling of automotive damage claims, vehicle repairs and maintenance 
management.

 All Auto3P applications and tools that make up the Auto3P Horizon platform, are web 
applications based on a SAAS (Software as a Service) concept and Cloud computing. The 
Horizon platform is an open, end-to-end and modular online work environment. It provides 
comprehensive repair cost estimates (including field estimates using cellular 
communications), streamlines the claims handling and repair process, control parts 
information and ordering, for complete work flow management.

 Internet and GSM – anywhere, real time information, real time business.

 Powerful integration capabilities enable the Horizon platform to decrease management costs, 
deploy an accurate parts buying process, manage a wide range of trade options, and 
dramatically improve business practices.
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Auto3P- Modules

Catalog OE

MultiPrice OE

CR Table OE

 MultiCat

Labor time

Refinish rate

 HandiMate (cell)

MultiTrader

GPS 

localization

 Conductors

 Vehicles

Fuel

 Wheels

Parts purchase

 Maintenance

MultiClaim

Statistics & 

Reports

 MultiMate

Claim 

Management

MultiControl

Statistics & 

Reports

Commercial 

agreements

Invoice control

Estimate 

approval

 Price compare

 Agreements 

check

 Purchase 

optimization

Options of: 

OE/OEM/AM

 Trade system 

connected to 

estimate 

 MultiCat

 Trade 

OE/AM/Used  

parts

CR & AM

Estimations

Labor

 Repair

 Refinish

Actuary

On demand 

report

The accurate, comprehensive and innovative online information platform for the damage repair estimation 

and fleet management to deliver the most modular service to fulfill your needs and grow your business.
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Auto3P Solution – Repairers

 MultiMate - is a reliable and comprehensive repair cost estimate tool, 
designated to provide all the functionality required to perform complete 
repair cost estimates  serving automotive experts and repairers.

MultiMate base on MultiCat Catalog – The accurate multi brand catalog  for

 Collision 

 Maintenance

 MultiTrader - a smart parts acquisition solution, which is useful for 
dealerships and repairer networks in handling part orders internally and 
externally - full B2B system that grow up your business.  
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Segments – Auto Dealer

Insurances

Damage assessment

 Online connection

Approved Estimate   

Computerize agreement. 

Full statistics

Fleets

Maintenance and collision

 Damage valuation

 Collision and Maintenance 

Approved repair quote

Full statistics 

Car Dealer

Real accurate repair quote

 Collision

Maintenance 

 Parts Order and Trade

 Full statistics

Decrease time 

The Auto3P Car Dealer 
commercial ARENA

Platform
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 Full management parts perches.

 Auction parts query for every estimate and repair

 Automatic pricing and stock integration  for fastest responds.

 Full integrity and business rules between all parties.

 Handling priorities and duplicate stocks between branches. 

 Handling discount tolerance (profitable).

 Build your parts marketing with Auto3P Horizon

The Trade Arena

Build your trade ARENA according to your business rules with 
the market players:
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Sector benefits

 One standard for all the organization 

 Exposure to corporate work providers

 Access to reliable information

 Efficient workflow management and transparency 

 Full control and management parts 

Significant saving in costs! 

Increase productivity and sales!

The Auto3P solution for Importer & Dealer Sector will allow you to: 
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Order Parts

Horizon Full  Process

 Online Business with 
Insurance and Fleets.

 Online Parts order from car 
importer insurance 1

Repair 
Shop 1

Fleet 1

Fleet 2

Car Importer 
Head office

Car Dealer

The                           Arena

Insurance 2
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Horizon Trade Process

• Online B2B OE Parts order.

• From all independent garages 
and parts suppliers

Independent

Garage 1

Repair 
Shop 1

Importer 
Head office

Car Dealer

Tarde  Arena

Parts 
supplier

B2B
Parts  Trade 

Independent

Garage 2

Independent

Garage 3
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Horizon - Dealer Trade Network (Bulgaria example)

The external Trade  of Dealers net work
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Business Best Technology

Easy, accurate and fast 

estimation everywhere

Time Saving

Short process and best 

communications

Top Efficiency

Best management 

practices

The Auto3P 
Horizon’s base 

Service

The best 
reasons to 

work with us

The final benefits

Horizon solution –

increase your business


